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Name of the association: COC Limburg, with its registered office in Maastricht 
 
As determined by the board during the board meeting on 9 April 2026. 
As approved by the annual general meeting on 31 May 2026, 
 
These rules and regulations have taken effect on 21 June 2026, 
 
And 
 
These rules and regulations were last amended during the annual general meeting on 31 
May 2026. 
 
 
Welcome! These are the rules and regulations of COC Limburg. These rules and 

regulations are supplementary to COC Limburg’s articles of association. The rules and 

regulations determine, for example, what exactly a working group is, what the tasks for 

coordinators are, and whether you can declare expenses.  Do you have any questions? 

Send them to info@coclimburg.nl  
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Chapter 1: Definition of terms 

 

Article 1 Explanation of terms used 
These rules and regulations contain certain terms that may require further clarification. You 
will find the meaning of these terms below: 
 
a. Board: the board of the association. 
 
b. Code of Conduct: the Code of Conduct as approved by the general assembly of the 
Federation COC Netherlands. This can be found in appendix A. 
 
c. Coordinator: the point of contact for a working group. 
 
d. Participant: a natural person who participates in an activity of the association, not being a 
person who has organised the activity in question themselves. 
 
e. Member: a natural person who is a member of the association. 
 
f. Employee: a natural person who receives payment to perform tasks for the association, not 
being a coordinator or a volunteer who receives a compensation that is not higher than the 
maximum tax-free volunteer allowance. 
 
g. Articles of association: COC Limburg’s articles of association, as most recently amended by 
notarial deed on 20 October 2026 drawn up by Maarten Louis Segers, Notary Public, in 
Nuenen. 
 
h. Association: the association COC Limburg, based in Maastricht. 
 
i. Volunteer: a natural person who performs voluntary work for the association, not being 
coordinators or board members. 
 
j. Working group: a group of volunteers who perform tasks aimed at one specific subtopic 
within the association. 
 
k. In writing: communication through mail and/or e-mail. 
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Chapter 2 Purpose of the association 

 

Article 2 Purpose statement 
1. The purpose of the association is stated in article 2 of the articles of association and reads 
as follows: 

“Striving for a diverse and inclusive society that promotes equality and emancipation, 
so people can fully participate and develop to their full potential, irrespective of their sexual 
orientation, gender identity or expression and sexual characteristics, and doing everything 
that may be related or conducive to this.”  
 
2. COC Limburg’s work area is the entirety of Limburg, and the association works towards its 
objective throughout the province. 
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Chapter 3 Policy plan 

 

Article 3 Contents of policy plan 
1. The policy plan of the association provides insight into the way the association wants to 
achieve its objectives. 
 
2. The policy plan contains at least the objectives and activities of the association, the method 
of generating revenue and the management and spending of the association’s capital. The 
following applies: 
 

a. The policy plan describes as specifically as possible what the association wants to 
achieve and contains clear objectives. In addition, the policy plan contains the method 
of implementation of the objectives, such as which activities the association carries out 
and will carry out in order to achieve the established objectives. 
 
b. The specific target audiences of the association are described in the policy plan. 
 
c. The policy plan sets out not only how the association’s assets are managed, but 
also how they are spent. When money is reserved for future expenses, this will be 
clarified in the policy plan. 
 

3. The policy plan can be a multiannual policy plan, but provides insight into at least the 
following year. At COC Limburg, the annual policy plan is called “Work plan”. 
 
4. The board provides a policy for staff members. 
 

Article 4 Evaluation of the policy plan 
1. The association’s policy plan is always current. The board ensures the association’s current 
policy plan is available and can be examined by members, volunteers, benefactors, tax 
authorities and other interested parties. 
 
2. The association’s policy plan contains safeguards to ensure the policy plan remains current. 
 

Chapter 4 The Board 

 

Article 5 The Board 
1. The board’s tasks are written down in the articles of association. Supplementary to the 
articles of association, the board’s tasks are: 
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a. The board spreads the association’s objectives to the public. 
 

b. The board represents the association in local and regional movements that pursue 
the association’s objectives. 
 
c. The board participates in collaborations with political parties, public bodies such as 
municipalities, and other social organisations and agencies. 

 
d. The board ensures that information is effectively disseminated and provided within 
the association. 
 
e. The board maintains contact with the federation. 
 
f. The board bears the responsibility for, facilitates and organises activities that pursue 
the association’s objectives. 

 
 
2. In principle, board meetings are private, unless otherwise decided by the board. Members 
may request the minutes of board meetings from the board. The board may deny members’ 
request for perusal of the minutes of board meetings on motivated grounds. 
 
3. Article 7, paragraph 1 of the articles of association regulates that the board remains 
authorised in case there are fewer than three board members, and that an annual general 
meeting must take place ‘as soon as possible’ to fill the available board position. In addition 
to this regulation, the rules and regulations stipulate that ‘as soon as possible’ should be 
interpreted as ‘within six calendar months’.  
 
4. When a board member temporarily occupies a board position, this temporary occupation 
must be stated to the public, for example by the board member in question adding ‘ad 
interim’ to their position title in emails. 

 
5. As determined in the articles of association, the board of the association comprises at least 
a chairperson, a secretary and a treasurer. This board composition can be supplemented with 
a vice chairperson. This composition is also referred to as the executive committee. The board 
can be supplemented with general board members. 
 
6. In accordance with preceding policy plans, the board strives for a regional approach in 
which it’s desirable for the board to consist of general board members who represent the 
regions South, Central and North Limburg. 
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Article 6 Chairperson, secretary, treasurer and vice chairperson 
1. As determined in the articles of association, the board of the association comprises at least 
a chairperson, a secretary and a treasurer. 
 
2. Without prejudice to that which is stipulated in the articles of association, the special 
duties of the chairperson are: 
 

​a. Maintaining external contact such as contact with political parties, press and 
municipalities. 
 
b. Acting as the first spokesperson on behalf of the association. 
 

3. Without prejudice to that which is stipulated in the articles of association, the special 
duties of the secretary are: 
 

​a. Drawing up the minutes of the board meetings and the annual general meetings. 
 
b. Taking care of the general correspondence that the association receives through 
e-mail, mail or otherwise. 
 
c. Taking care of the membership records and volunteers records of the association. 
 
d. Taking out insurance policies and submitting applications for compensation. 
 
e. Personnel matters besides wages administration. 
 

4. Without prejudice to that which is stipulated in the articles of association, the special 
duties of the treasurer are:  
 

​a. Taking care of the daily financial matters of the association. 
 
b. Coordinating the preparation of the necessary financial annual accounts. 
 
c. Carrying out the necessary tasks relating to the application for and administration of 
subsidies, donations and sponsoring. 
 
d. Mapping out, clarifying and keeping an updated overview of future financial 
obligations. The treasurer ensures there is a current overview of contractual financial 
obligations.  
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e. Informing working groups about earnings and expenses of working groups in spring 
and autumn, compared to estimated earnings and expenses. 
 
f. Handling the wages administration for employees of the association. 

 
5. Without prejudice to that which is stipulated in the articles of association, the special 
duties of the vice chairperson are: 
 

​a. Maintaining external contact at the request of the executive committee. 
 
b. Acting as the second spokesperson on behalf of the association. 
 
c. The tasks of the vice chairperson should be coordinated with the other members of 
the executive committee. The vice chairperson will mainly act as the right hand of the 
chairperson regarding representation of the association.  
 
d. The executive committee may decide to have the vice chairperson act as an internal 
point of contact while the chairperson acts as an external point of contact. 

 
6. The tasks of external board members are set out in a job profile. 
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Chapter 5 Advisory Council 
 
Article 7 Advisory Council 
1. The Advisory Council (hereafter the council) acts as a sounding board for the Board. They 
provide the Board with both solicited and unsolicited advice. During annual general meetings, 
the Advisory Council may express their opinion on items being put to a vote. The Advisory 
Council’s recommendations are not binding. 
 
2. In principle, council meetings are private, unless otherwise decided by the council.  
Members may request the minutes of council meetings from the council. The council may 
deny members’ request for perusal of the recommendations of council meetings on motivated 
grounds. At the request of Board members or members of the association, or by invitation 
from the council, board members may take part in council meetings.  

  
3. The council should preferably consist of at least three members and no more than seven 
members. 

  
4. Council members should preferably be involved members of the association. 

  
5. The council nominates new council members to the board. The board may then decide 
whether or not to approve the appointment, paying particular attention to the diversity of the 
board. 
  
6. The council elects a chairperson from their midst. 
  
7. Council members must be registered as member and volunteer of the association. If a 
nominated member is not registered, the nominated council member must be registered as 
member and volunteer of the association before they may join the council. 
  
8. When a former board member or employee is nominated as a council member, a period of 
at least two years must have elapsed since their resignation from this role, before they can be 
elected as a council member. 
  
9. Council members are elected for a period of maximum four years.  Council members will 
step down in accordance with a schedule to be drawn up by the council.  A resigning council 
member may be re-elected once. 
 
10. Membership of the Council will end when: 

-​ a council member resigns; 
-​ the term for which the council member was elected expires; 
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-​ a council member dies; 
-​ the council member is no longer a member of the association; 
-​ the council member is dismissed on account of a resolution of the annual general 

meeting. The procedure set out in Article 8, paragraph 4 of the Articles of Association 
shall be followed for the dismissal of a council member. 

  
11. Council members do not receive compensation for their role.  They are eligible for 
reimbursement of expenses in pursuance of their role.   

 

Chapter 6 Working groups, coordinators, volunteers and participants 
 

Article 8 Operating procedures of working groups ​  
1. A working group has the objective to look after one specific sub-topic within the 
association.  
 
2. A working group is managed by one or several coordinators.  
 
3. The policy of a working group must never go against the objective of the association, the 
articles of association, these rules and regulations and the decisions and instructions of the 
board. 
 
4. A working group can be set up by the board, the annual general meeting, and a coordinator 
who has received permission from the board. 
 
5. A working group may be disbanded by the annual general meeting by means of a work 
plan, submitted by the board, in which the working group is no longer featured. 
 

Article 9 Coordinators  
1. Coordinators are the point of contact for a working group and have the following tasks: 
 

a. Coordinators keep the policy adviser or board member responsible for their working 
group informed of relevant developments within their working group and ensure the 
board can reach them through email or by telephone.  
 
b. Coordinators act as a contact person of their working group for coordinators of other 
working groups.  
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c. Coordinators watch over the performance of their working group and its volunteers 
and contact the policy adviser or board member in a timely manner if problems 
(might) arise. 
 
d. Coordinators shall ensure, in particular, that their working group strives to uphold 
and promote the objectives of the association. 
 
e. Coordinators work in accordance with the approved (multiannual) policy plans and 
provide information and advise for the following ones. For reporting purposes, 
coordinators keep their adviser informed about activities and progress throughout the 
year. 
 
f. Coordinators keep watch over their working group’s finances. They must be able to 
account for their working group’s expenses and ensure that the expenses stay within 
the budget allocated in the work plan. 
 

2. Every coordinator must sign a volunteer agreement. 
 
3. Coordinators must adhere to the Code of Conduct, see Appendix A. 
 
4. A coordinator shall be appointed, with reservation, by  decision of the board in consultation 
with the volunteer coordinator and/or adviser. When a coordinator is appointed, a trial period 
of at least three and no longer than six months will be determined in writing, after which an 
evaluation with the volunteer coordinator and/or staff member will take place.  Only after the 
trial period has been completed successfully, the role will be definitive.  Volunteers shall be 
appointed by the volunteer coordinator in consultation with the coordinator and/or the person 
designated by the board. 
 
5. Coordinators must adhere to the regulations laid down in the Volunteer handbook, 
stipulated by the federation COC Netherlands. 
 
6. A coordinator can only be the coordinator of one working group at a time, unless acting on 
an ad interim basis following deliberation with the board. 
 
7. When a conflict, difference of opinion or difference in perception about the policies within a 
working group, or any other issue arises between a coordinator and the board, the board shall 
decide on this matter.  
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Article 10 Volunteers 
1. ‘Volunteers’ refers to people who carry out volunteer work for the association and who are 
not coordinators. 
 
2. Every volunteer must sign a volunteer agreement. 
 
3. Volunteers should work on promoting and pursuing the objective of the association. 
 
4. Volunteers must adhere to the Code of Conduct, see Appendix A. 
 
5. Someone can be appointed as a volunteer of the association by the volunteer coordinator, 
in consultation with the coordinator. 
 
6. Volunteers must adhere to the regulations laid down in the Volunteer handbook, stipulated 
by the federation COC Netherlands. 
 
7. When a conflict, difference of opinion or difference in perception about the volunteer work, 
or any other issue arises between a volunteer and a coordinator or a volunteer and the board, 
the board shall decide on this matter, after consulting the coordinator(s) of the working group. 
 

Article 11 Participants 
1. Participants must adhere to the Code of Conduct, see Appendix A. 
 
2. Participants shall not receive a reimbursement of expenses made for the benefit of the 
association, unless the board decides otherwise. 
 

Article 12 Volunteer compensation, reimbursement of expenses, and advances 
1. A limited number of coordinators and volunteers may receive compensation for their 
voluntary work for the association. The compensation shall be determined in fairness by the 
board, taking into account the circumstances of the work to be carried out. After deliberation 
an agreement must be signed in which the compensation is laid down as transparently as 
possible. 
 
2. Coordinators and volunteers may receive reimbursement of expenses under the following 
conditions: 
 

a. The reimbursement of expenses is not excessive. In the event of a disagreement, the 
board shall decide whether or not a reimbursement of expenses is excessive. 
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b. The coordinator or volunteers shall provide the board with a valid invoice and/or 
receipt of the expenses. Expenses need to be declared in accordance with the 
declaration procedure currently being enforced within the association. 
 
c. The expenses were incurred on behalf of the association. 

 
3. In the event that certain project expenses cannot be settled in arrears, and these expenses 
are large and cannot be paid in advance by the treasurer or the board member responsible, a 
volunteer may request an advance. The terms and conditions can be found on COC Limburg’s 
intranet. The advance shall be coordinated with the treasurer and/or the financially 
responsible person within the association, ensuring clear oversight and proper accountability. 

Chapter 7 Suspension and dismissal of volunteers and coordinators 
 

Article 13 Suspension of a volunteer or coordinator 
1. The board may decide a coordinator or volunteer is not authorised to carry out volunteer 
work for the association for the duration of up to three months. When the board decides this, 
it means the coordinator or volunteer has been suspended by the board. A suspension shall 
always be communicated in writing by the board to the coordinator or volunteer in question. 
 
2. The suspended coordinator or volunteer may not participate in the association’s activities, 
unless otherwise decided by the board. While announcing a coordinator or volunteer has 
been suspended, the board also gives a written statement as to whether or not the 
coordinator or volunteer in question may participate in the association’s activities. 
 
3. A volunteer or coordinator may be suspended to allow the board time to investigate the 
following: 
 

a. Whether the volunteer or coordinator has contravened the articles of association 
and/or the rules and regulations of the association in such a way that the association 
cannot reasonably be expected to allow the coordinator or volunteer to continue to 
carry out volunteer work for the association. 
​
b. Whether there is a justified suspicion that the coordinator or volunteer is 
contravening the objective of the association.  

c. Whether there is a justified suspicion that the coordinator or volunteer has 
performed actions, allowed someone to perform actions, shown behaviour, or made 
statements that might cause harm to the association.  
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4. When a coordinator or volunteer has been suspended, the board will investigate the 
grounds as written down in paragraph 3 subsection a to c. This investigation may be carried 
out by an external party such as a lawyer. The expenses of this investigation and any costs to 
an external party carrying out the investigation are fully covered by the association.  
 
5. In consequence of being suspended, the coordinator or volunteer in question will be 
deprived of their authority for the duration of the suspension. During a suspension, the 
suspended volunteer or coordinator shall have no access to any facilities provided by the 
association for the purpose of carrying out their role, such as email and telephone. 
 
6. When the board decides to suspend a coordinator or volunteer, they will simultaneously 
communicate the duration of the suspension in writing to the volunteer or coordinator in 
question. Suspension of a coordinator or volunteer by the board can last up to a maximum of 
three months. 
 
7. Within fourteen calendar days following the decision to suspend a coordinator or 
volunteer, the board makes agreements as to how the duties and powers of the suspended 
coordinator or volunteer will be taken over during the suspension. 
 
8. A suspended coordinator or volunteer may not participate in the association’s activities, 
unless otherwise decided by the board.  
 
9. If the coordinator or volunteer is not permanently excluded during or directly after the 
suspension, the suspension shall end after the suspension term expires and the coordinator 
or volunteer shall regain all their powers (such as access to email) within the association in 
the same manner as before the suspension. 
 
10. If the coordinator or volunteer is not permanently excluded during the suspension, the 
board is obligated to issue an amendment if the coordinator or volunteer requests this. An 
amendment from the board shall be issued in writing within fourteen calendar days after the 
request from the coordinator or volunteer. 
 
11. In the event that the suspended volunteer is under the impression they were wrongfully 
suspended, they may lodge an appeal with the grievance committee. During the appeal 
period and whilst the appeal is pending, the suspension shall remain in force, subject to the 
maximum duration specified in article 13.6. 
 

Article 14 Permanent exclusion of a coordinator or volunteer 
1. The board can only permanently exclude a coordinator or volunteer from carrying out 
volunteer work for the association during the period in which the coordinator or volunteer is 
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suspended. Permanent exclusion from carrying out volunteer work must always be 
communicated by the board in writing to the coordinator or volunteer in question. 
 
2. The board can permanently exclude a suspended coordinator or volunteer from carrying 
out volunteer work for the association on the following grounds: 
 

a. The volunteer or coordinator has contravened the articles of association and/or the 
rules and regulations of the association in such a way that the association cannot 
reasonably be expected to allow the coordinator or volunteer to continue to carry out 
volunteer work for the association. 
​
b. There is a justified suspicion that the coordinator or volunteer is contravening the 
objective of the association.  
 
c. There is a justified suspicion that the coordinator or volunteer has performed 
actions, allowed someone to perform actions, shown behaviour, or made statements 
that might cause harm to the association.  

 
3. ‘Permanent exclusion’ means the coordinator or volunteer can be excluded from carrying 
out volunteer work for the association for up to a maximum of ten years. A ‘permanent 
exclusion’ shall never exceed ten years. 
 
4. In consequence of being excluded from carrying out volunteer work, the coordinator or 
volunteer in question will be deprived of their authority for the duration of the exclusion. For 
the duration of the exclusion, the excluded volunteer or coordinator shall have no access to 
any facilities provided by the association for the purpose of carrying out their role, such as 
email and telephone. 
 
5. When the board decides to permanently exclude a suspended coordinator or volunteer 
from carrying out volunteer work for the association, the board shall simultaneously indicate 
in writing how long this permanent exclusion shall last. 
 
6. When the board decides to permanently exclude a suspended coordinator or volunteer 
from carrying out volunteer work for the association, the board shall simultaneously indicate 
in writing whether the coordinator or volunteer may participate in the association’s activities 
during the period of permanent exclusion. 
 
7. A coordinator or volunteer who has been permanently excluded by the board from carrying 
out volunteer work may not hold office on the committee of the association during this period 
of exclusion. 
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8. In the event that a permanently excluded volunteer is under the impression they were 
wrongfully permanently excluded, they may lodge an appeal with the grievance committee. 
During the appeal period and whilst the appeal is pending, the permanent exclusion shall 
remain in force, in compliance with the duration of the exclusion as stipulated in article 14.5. 
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Chapter 8 Confidential Advisors and Code of Conduct 
 

Article 15 Code of Conduct 
1. The Code of Conduct as approved by the general assembly of the Federation COC 
Netherlands is part of these rules and regulations and can be found in Appendix A.  
 
2. The entire association is liable to comply with the Code of Conduct (Appendix A) as 
stipulated by the general assembly of the Federation COC Netherlands. ‘The entire 
association’ refers to, in any case, all board members, all coordinators, all volunteers, all 
members and all participants. 
 

3. The association must actively promote the principles set out in the Code of Conduct and 
demonstrate that it complies with the provisions of the Code of Conduct. 

 

Article 16 Access to confidential advisors 
1. Participants, members, coordinators, volunteers and members of the board may contact the 
Confidential Advisors Team of the Federation COC Netherlands. 
 
2. The board and coordinators shall actively ensure that participants and volunteers are 
informed of the options to contact the Confidential advisors Team of the Federation COC 
Netherlands. 
 
3. It is expressly prohibited for board members, coordinators, volunteers, participants and 
members to prevent or discourage each other from contacting the Confidential Advisors Team 
of the Federation COC Netherlands.  
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Chapter 9 Remaining provisions 
 

Article 17 Applications for subsidies, sponsorship and permits 
1. Applications for subsidies, sponsorships and permits are submitted by the board and 
cannot be submitted by coordinators, volunteers and members.  
 
2. Only the board may accept donations. Gratuities in case of commercial operation may be 
accepted by volunteers. The treasurer and/or the person responsible for finances must be 
informed. 
 
3. With the board’s permission, fundraising and preparatory work for applying for grants and 
sponsorship may be carried out by a coordinator or volunteer, as well as by a staff member 
appointed for this purpose. 
 

Article 18 Criminal Offences 
1. If criminal offences (such as theft, extortion, intimidation, violence, racism, sexual abuse, 
sexual assault and (sexual) harassment) within the association are ascertained or suspected, 
the board will report this to the police. 
 

Article 19 Committee of Control​  
1. In addition to the requirements set out in article 14 of the articles of association, the role of 
member of the committee of control, as referred to in article 14 of the articles of association, 
may not be held by a person who has served as a treasurer for the association in the two 
financial years preceding the financial year for which the annual accounts are being audited. 
 
2. In addition to the requirements set out in article 14 of the articles of association, the role of 
member of the committee of control, as referred to in article 14 of the articles of association, 
may not be held by a person who was professionally involved with the association in the 
financial year for which the annual accounts are being audited. 
 

Article 20 Privacy 
1. Every member, volunteer and board member of the association, as well as everyone who 
receives personal details through the association must comply with the applicable privacy 
laws and regulations, observe the General Data Protection Regulation and handle any 
obtained personal information with care. 
 

Article 21 Careful handling of property 
1. Every member of the association, every volunteer, every board member and anyone who 
comes into contact with the association’s property must treat it with care. 
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Article 22 Use of Generative Artificial Intelligence (GenAI) 
1. It is not permitted to use GenAI systems to create audio or visual media. 
 
2. It is permitted to use GenAI systems to write text, provided that the text is not copied word 
for word and is checked for accuracy. 
 
3. It is not permitted to share personal details or confidential information with AI systems. 
 
4. The board may, exceptionally and on the basis of justified grounds, grant permission for the 
use of GenAI. 
 

Article 23 Certificate of Conduct 
1. The board shall see to it that an application for a Certificate of Conduct is requested for 
every new volunteer. A volunteer may begin their volunteer work for the association after the 
board has received an approved Certificate of Conduct for this volunteer. 
 

Article 24 The Premises 
1. The premises at Bogaardenstraat 43 in Maastricht are leased by the association and 
hereinafter referred to as ‘the premises’. 
 
2. Activities of working groups, meetings and other activities that serve the association’s 
objective may take place on the premises.  
 
3. Volunteers are only given entrance to the premises while they are carrying out volunteer 
work for the association, unless they are present as a visitor of the café or as a participant of 
an activity. 
 
4. The building is multifunctional and is equipped to be used for gatherings, meetings and 
activities. The outward appearance of the premises must be in accordance with the 
association’s objective.  The Property Management team is responsible for this. 
 
5. The board can grant other organisations access to the property, either for free or for a fee. 
The objectives of these organisations must not go against the objective of the association. 
The property must not be made available to political organisations, unless reasonably 
decided otherwise by the board. 
 
6. When leaving the premises, volunteers must ensure the premises are clean and tidy. 
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7. With permission from the board, volunteers may be in possession of keys to the premises. 
Those who are in possession of a key to the premises must sign a key contract. The key 
contracts are managed by the appointed property management.  
 
8. The board draws up rules of conduct which everyone on the premises must adhere to. 
These rules of conduct are visibly put up near the entrance of the premises.  
 
9. Coordinators and volunteers are authorised to impose a ban on a participant entering the 
premises, provided that such a ban lasts for a maximum of 24 hours and that the coordinator 
or volunteer in question immediately informs the board of the ban imposed. The board 
decides on bans from the premises that last for longer than 24 hours. 
 
10. Where COC Limburg acquires other premises, the above rules concerning the premises 
referred to in paragraph 1 shall also apply to those other premises. 
 

Article 25 Supporting external partners 
1. The association may support groups, organisations, associations etc. by providing 
resources, personnel/volunteers and funding, provided this is included in the approved 
budget. This support is only available if the interested party acts in accordance with the 
objective as written in COC Limburg’s articles of association and does not behave 
contradictory to any of the provisions in these rules and regulations. 
 
2. The board informs the interested party of the options available at that time and may, at any 
time, decline to provide the support if the association’s circumstances do not allow it. If there 
is a viable option, the board will inform the interested party of the conditions to apply for 
support. 
 
3. If both parties agree, the support must be laid down in writing. The resources are granted 
per calendar year. After the year has passed, the other party must give account in accordance 
with the conditions previously communicated by the board.  
 
4. In accordance with other projects, the board grants inspection of this support in the annual 
report and the annual account which are laid down in the Annual General Meeting.  

 

Chapter 10 Disputes and amendments 
 

Article 26 Disputes 
1. If a dispute occurs within the association, the parties involved are expected to first make 
every effort to come to a solution, if necessary with the assistance of a third party.   
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2. If a dispute arises between coordinators and volunteers that they are unable to settle 
themselves, the board will provide assistance in finding a solution to the dispute. If necessary, 
the board shall call in a professional to assist them in finding a solution. 
 
3. If a dispute arises between coordinators and/or volunteers and the board, they are 
expected to deliberate with each other and, if necessary, call in a professional to assist in 
resolving the dispute. 
 
4. In the event of a dispute or disagreement between coordinators and/or volunteers and the 
board, the board shall make the final decision. This also applies if a coordinator and/or 
volunteer disagrees with the board’s decision. 
 

Article 27 Amendments to the rules and regulations and deviating from the rules and 
regulations 
1. These rules and regulations may be amended by a decision made by the annual general 
meeting. When the annual general meeting is convened, the amendment to the rules and 
regulations must be announced as being part of the agenda of the annual general meeting. 
The procedure for voting and convening the annual general meeting is set out in the articles 
of association. 
 
2. The annual general meeting may decide to deviate from these rules and regulations for a 
period of up to six months. The procedure for voting and convening the annual general 
meeting is set out in the articles of association. 
 
3. When a decision is made to deviate from the rules and regulations, it must be stated 
clearly and transparently which article of the rules and regulations is being deviated from and 
for which period this deviation applies. 

Chapter 11 final article  
 
Article 28 Gaps, nullity, requesting the rules and regulations​
1. These rules and regulations supersede the previous rules and regulations. The board shall 
decide on any matters not regulated by the articles of association, the rules and regulations 
or any other regulations. 
 
2. If these rules and regulations contain a provision contrary to the law or the articles of 
association, or if they contain a provision that should be regulated by the articles of 
association, then that provision is void. ‘Invalid’ means the provision is deemed never to have 
existed. 
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3. Anyone interested may consult these rules and regulations through the association’s 
website. Furthermore, any interested party may also request a physical copy of these rules 
and regulations from the board, which shall be sent to the applicant free of charge to a Dutch 
address. 
 
4. The entire association must adhere to the provisions in these rules and regulations. ‘The 
entire association’ refers, in any case, to board members, coordinators, volunteers, 
participants and members.  
 
5. These rules and regulations were drawn up in Dutch and translated to English. In the event 
of any discrepancies in interpretation or content, the Dutch text shall be binding and shall 
prevail. 
 

Article 29 Taking effect 
1. These rules and regulations take effect on 21 June 2026 
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Appendix A: CODE OF CONDUCT 

 
COC Limburg’s Rules of Conduct 
 

1.​ I will accept and respect everyone and will not discriminate against anyone. Everyone 
matters within the association. 

2.​ I will not make assumptions about someone’s sexual orientation or gender identity. 
3.​ I will respect someone’s boundaries. 
4.​ I will not harass anyone. 
5.​ I will not cause harm to anyone. 
6.​ I will not swear or make mean jokes or remarks about others. 
7.​ I will treat other people’s information as confidential. 
8.​ I will not ignore someone. 
9.​ I will not take part in bullying, mocking or gossiping. 
10.​I will not fight, use violence or threaten someone. 
11.​I will not get too close to someone or touch someone against their will. 
12.​I will not give someone unwanted sexually charged attention. 
13.​I will not ask inappropriate questions or make unwanted remarks about someone’s 

personal life or appearance. 
14.​I will set my own boundaries and speak up when someone crosses them. 
15.​I will help others to stick to these agreements and will speak up to anyone who 

doesn’t. 
16.​I will not misuse my position of power in any way. 
17.​I will treat the association’s property with care.  
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Appendix B: 
 

Appendix to Article 12.2 of the Rules and Regulations. 
 
Article 1 General Information 

1.​ This document is not part of the Rules and Regulations, but it is a separate document 
laid down by the board. 

2.​ This regulation has been approved by the board on [DATE]. 
3.​ This regulation takes effect on 21 June 2026. 
4.​ Volunteers are entitled to reimbursement of incurred expenses, including costs related 

to activities, travel expenses, meal or lunch costs, and fees for performers or external 
parties. 

 
Article 2: Expenses for Activities 

1.​ Every working group is granted an annual budget through the work plan. It is the 
coordinator’s responsibility to draw up a plan, together with the volunteers, to spend 
this budget sensibly in accordance with the requirements of the various funding 
bodies. 

2.​ Within this budget, the coordinator and the volunteers are at liberty to make 
purchases and reservations for the activities set out in the work plan. 

3.​ For expenses higher than €250 at once, the treasurer must grant permission first. 
 
Article 3: Travel expenses 

1.​ In accordance with the Province of Limburg’s policy plan “Every Limburger Counts”, 
COC Limburg supports a healthy lifestyle by promoting cycling or using public 
transport for traveling, when possible. 

2.​ Travel expenses made due to activities for COC Limburg may be reimbursed, with the 
exception of traveling within the same municipality. An exception may be made to this 
rule if, due to circumstances, the volunteer is unable to make this journey by their own 
means or by other (public) transport.  

3.​ The traveling allowance for travel by car is set at €0.25 per kilometre. The maximum 
allowance for a one-way trip is set at €25 (100km). Under extraordinary 
circumstances, such as (special) activities outside of the association’s work area, 
exceptions may be made to this rule. 

4.​ The distance is calculated as the shortest distance between the point of departure 
and the destination. In case of deviation from the shortest route, the reason for doing 
this needs to be indicated. If no valid reason is given, only the expenses for the 
shortest distance will be reimbursed. 

5.​ Parking expenses are claimable, as long as they are reasonable and necessary. If free 
parking is available within walking distance, this is preferable. An exception may be 
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made if physical disabilities or the transport of materials make it necessary to park 
closer. Fines and charges are not claimable. 

6.​ Taxi rides can only be reimbursed if the volunteer is physically unable to travel by own 
transport or public transport. 

7.​ For the exceptions mentioned above, the treasurer must be contacted. 
8.​ When traveling by public transport, only expenses for second-class travel may be 

reimbursed. 
9.​ For travel by train we ask volunteers to look into possible discounts on the regular 

travel fare, for example by using the NS PriceTime Deal, NS Group Tickets or NS 
Dal/Weekend Vrij or Voordeel. 

 
Article 4: Lunch and Dinner expenses 

1.​ When a volunteer is actively working for the association for over 5 hours (or, for bar 
volunteers: a bar shift following a different COC commitment), the volunteer in 
question may claim the expenses for their lunch or dinner. 

2.​ When a volunteer is actively working for the association for over 9 hours, they may 
claim the expenses for both lunch and dinner. 

3.​ The maximum amount that may be claimed is €10 for lunch and €25 for dinner. 
 
Article 5: Performers and external parties 

1.​ There are limited possibilities for working groups to hire performers or external 
parties for activities. This must always be done in consultation with the treasurer 
and/or the board member responsible for the working group. 

2.​ For expenses exceeding €250, the treasurer’s approval is always required. 
3.​ Performers and external parties must always, when possible, present an invoice for 

their presence. 
4.​ If an invoice cannot be issued, the treasurer will draw up an Artist Agreement, 

including an opt-out for the Tax Administration’s tax scheme for artists. 
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